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The personal time invested by Customer Field Technician Daniel Villegas in sketching visible and hidden 
field hazards is paying off. His drawing, pictured above, now serves as a thought-provoking HPI training 

tool and an example of what O&R’s YOURBest program is all about.

A Sketch for 
YOURBest



Here’s a look at the people responsible for YOURBest-worthy 
efforts that are improving our performance in the areas of safe-
ty, operational excellence and customer experience.

HPI ILLUSTRATION TOOL – Electric Meter Tester Technician 
Daniel Villegas. Dan’s hand-drawn depiction of real-world field 
hazards now serves as an HPI training tool, inspiring accident-pre-
vention conversations across the company. 

UNDERGROUND STANDBY FIRE – Underground Line 
Technician James Manera. While responding to a smoking pad 
mount transformer, James noticed flames shooting out from the 
side of the customer’s house. His quick actions to extinguish the 
fire prevented significant damage to the customer’s home. The 
fault on the customer-owned secondary wire is believed to have 
put voltage on the neutral, which tracked to the phone and cable 
lines, and sparked the fire. 

DRIVER TRAINING SAFETY DAY – Meter Reader Chief Shawn 
Clark, Gas Fitter Certified Welder Tony Kurtz, Operating 
Supervisors Tracy Lombardo and Lauren Warren. By recreating 
real-life scenarios, this team brought customized CMO driver train-
ing to 70 employees who clock some of the highest mileage in 
the company. The lasting impact of this training is evidenced by a 
significant reduction in motor vehicle collisions. 

RAMAPO TRANSFORMER DELIVERY – Project Managers Eric 
Colasacco and Michael Curran; Substation and Transmission 
Principal Engineer Robert Giaramita, Project Management 
Senior Specialist Kenneth Houseman and Substation and 
Transmission Engineer Diana Musiyenko. This team’s “heavy lift” 
cannot be understated. Procuring and safely planning the trans-
port of twin 220-ton major power transformers halfway across 
the world and into our Ramapo substation sets the stage for 
enhanced system reliability that benefits every O&R customer. 

COMMON STORM MATERIAL CATALOG – Stores Operating 
Supervisor Marylou Gardner, Principal Engineer Christopher 
Gonzales, Corporate Affairs Specialist Jennifer Hall and 
Corporate Affairs Manager Maria Pollard. A picture is literally 
worth a thousand words when people are identifying the same 
item by multiple names. Thanks to this helpful catalog, our mutual 
aid workers can now speak our language during storm recovery – 
making restoration that much more efficient. 

COMMUNITY RESPONSE TEAM PROJECT MANAGER – 
Regional and Community Affairs Director Neil Winter. Managing 
our company’s reputation and customer expectations during large-
scale restorations can be a challenge, to say the very least. Neil’s 
care in growing and thoroughly training our Community Response 
Team (CRT) has helped us strengthen our municipal relationships 
with a degree of transparency that takes the bitter edge off storm 
response.  

FRANKLIN LAKES POLE FIRE – Junior Service Layout 
Estimator Thomas Foley and Senior Service Layout Estimator 
Steven Altieri. Having the right people in the right place at the 
right time helped save a Franklin Lakes family from what could 
have quickly become a very dangerous situation. Thanks to 
Steve’s and Tom’s trained eyes and quick thinking, a pole fire was 
isolated and a family kept safely out of harm’s way.  

CONGRATULATIONS TO THESE DISTINGUISHED PEER 
AWARD WINNERS FOR DEMONSTRATING HOW TO “LEAD 
THE WAY”: Louis Colangelo, Anthony Mirabelli and Juliane 
Lasaponara. Their work ethic, integrity and willingness to go the 
extra mile does not go unnoticed.

WHAT ARE YOU WAITING FOR? Why not nominate YOURBest! 
Search YOURBest on Conor to learn more about the program.

The Makings of YOURBest
Congratulations to our latest round of YOURBest award winners who went 

the distance to help our customers, colleagues and company.

Pausing for a photo following the September 25 awards presentation are, top row, from left: Dan Villegas, Tom Foley, Steve Altieri, Jim Manera, Shawn Clark, Michael Curran, Bob 
Giaramita and Kenneth Houseman. Middle row, from left: Vice President of Customer Service Christina Ho, Marylou Gardner, Louis Colangelo, Tony Kurtz, Eric Colasacco and Diana 
Musiyenko. Bottom row, from left: President and CEO Bob Sanchez, Tony Mirabelli, Maria Pollard, Jen Hall, Tracy Lombardo, Lauren Warren, Juliane Lasaponara and Neil Winter  



Answering the Call 

If there’s a gene for community service, Brandon Peifer’s family has it. “Some of my first 
memories were watching my father respond to emergency calls,” explained Brandon, a 
third-generation Monroe Ambulance Corps member and O&R Technology and Automation 
engineer. “I always knew that it was something I wanted to do so I signed up as soon as 
they would take my application.” 

Fast-forward 12 years and Brandon’s commitment is stronger than ever. After serving as 
an assistant and driver for nearly a decade, Brandon completed the training required to 
become a certified Emergency Medical Technician (EMT) in 2017.

In recognition of Brandon’s dedication to his ambulance corps, the Orange County 
Emergency Medical Services Council recently presented Brandon with the 2019 Basic Life 
Support Provider of the Year Award. This honor follows his 2018 designation as Monroe 
Volunteer Ambulance Corps’ “Person of the Year” for continuously going above and beyond 
the call of duty for his community.

Whether on the clock at O&R or on the scene of any one of the 100 ambulance 
corps emergencies he responds to each year, Brandon insists that safety has to come 
first. “No matter what’s happening, you have to stay calm and remain extremely cau-
tious. I tell our newest members all the time that they can’t help the patient if they 
become the patient,” added Brandon.

A Taste for Diversity

Over 100 employees enjoyed a European hol-
iday in Spring Valley on September 24 when 
the Multicultural Advisory Committee (MAC) 
filled the auditorium with the flavors of nine 
countries. In its sixth year, the committee’s 
Travel the World event set another aggressive 
itinerary, with participants sampling a wide 
range of European cuisine while learning a lit-
tle more about the people and culture behind 
each unique dish.  

“They say that a way to peoples’ hearts is 
through their stomachs – we sort of ran 
with that concept when it comes to grow-
ing employees’ appreciation for diversity,” 
explained MAC Co-Chair Ashley Psarras. 

MAC’s Travel the World event series is aimed 
at celebrating the culture of O&R’s employees 
and customers. The first event was held in 
2014, when MAC asked employees to pin their 
points of origin on a world map in celebration 
of O&R’s workforce’s diversity. This activity cul-
minated with a showcase of the sights, sounds 
and flavors of the top 10 countries pinned by 
employees. Since then, the team has taken us 
on lunchtime expeditions to explore the cul-
tures of the Caribbean, Asia and Africa.

Committee members agree that diversity’s 
benefits come in many forms. While our com-
pany’s workforce as a whole grows richer and 
deeper, each individual can also enjoy a great-
er sense of belonging. “Promoting the cultural 
diversity of our workforce allows our employ-
ees to know that they are valued. It inspires 
them to bring their authentic self to work,” 
added MAC Chair Janira Quiñones.

Search MAC on Conor to learn more about 
how you can support diversity and inclusion 
and become a MAC member. 

Drum Roll, Please! We can’t forget to con-
gratulate MAC’s intrepid “travelers” Elizabeth 
Breunig, Lilliana Frias and Eric Remolona 
who won MAC signature bags filled with good-
ies at this year’s Travel the World event. 

O&R’s Brandon Peifer (left) and his father, Jeff, an O&R Project Manager, have dedicated countless hours assisting 
their community as members of the Monroe Ambulance Corps. The tradition, which began with Brandon’s maternal 
grandfather, Charles Hansen, extends to many other family members, including Brandon’s mother, Charles’ daughter 
and Jeff’s wife, Nancy, who currently serves as the Corps’ president.



2019 United Way 
Campaign! 
It’s time to get 
together and show 
our community the 
power of giving! 
You’ll be entered 
into a raffle for a 50” 
Samsung Smart TV when you donate $50 
or more. Check Conor for details and your 
2019-2020 campaign pledge form.

What You Should Know 
About CBD

Cannabidiol (CBD) and Tetrahydro- 
cannabinol (THC) are the primary ingre-
dients in marijuana. Use of CBD products 
can lead to positive drug test results, which 
are a violation of our company’s substance 
abuse policy. 

Search CBD on Conor for guidance on the 
use and risks associated with CBD prod-
ucts. Remember, always consult with your 
physician before taking any supplements.

$20,000 Con Edison 
Scholarships Available 
Applications are now being accepted for 
ten, $20,000 Con Edison college scholar-
ships.

This scholarship is offered to high school 
seniors who have a parent or legal guard-
ian working for Con Edison of New York, 
Orange and Rockland Utilities, Inc., Con 
Edison Transmission, or the Clean Energy 
Businesses.

Scholarship winners will receive $5,000 
a year for four years, which can be used 
for tuition, fees, room and board and other 
school expenses. Visit Conor for more 
information and a link to the application. 
All applications must be received by 
Tuesday, November 8. Questions? 
Call 1-855-670-4787.

Don’t Miss These 
Benefits Sessions
METLIFE – UNDERSTANDING 
HEALTH SAVINGS ACCOUNTS (HSAs)
Thursday, October 17 / 12 – 1 p.m.

CAREER AVERAGE PENSION PLAN
Thursday, October 17 / 4:30 – 6:30 p.m.

CASH BALANCE AND DEFINED 
CONTRIBUTION PENSION PLAN
Tuesday, October 22 / 4:30 – 6:30 p.m.

For more information or to RSVP, contact 
Jeannine Pietrobuono at ext. 2783 or 
pietrobuonoj@oru.com.

MULTITASK AT YOUR 
BENEFITS FAIRS!
Get the biggest bang for your time at our 
upcoming Benefits Fairs. Learn more 
about your benefits, take advantage of 
open enrollment assistance, complete 
your medical screening and grab a flu 
shot. Our benefits fairs will be held from 
8 a.m. to 4 p.m. on Thursday, October 24 
in Blooming Grove and Friday, November 
1 in Spring Valley.

Watch John McAvoy 
on Mad Money

Chairman of the Board and CEO John 
McAvoy spoke about clean energy, reliability, 
and smart energy devices for customers with 
Jim Cramer of Mad Money. Check out the 
video on Conor to hear what he had to say.

Donate a Basket  for 
Safe Homes

Proceeds support services  for domestic 
violence victims. Baskets will be collected at 
Blue Hill  on Tuesday, October 22. For more 
information contact  Liz O’Halloran at 
ext. 2501

Mark Your Calendar for 
YOURBest’s Homes for 
Heroes Fundraiser!
Sat., Nov. 9

Enjoy a fun day with family, friends and 
your O&R colleagues – all while helping to 
ensure that our veterans never have to face 
homelessness. 

YOURBest’s Homes for Heroes Fundraiser 
will be held from 1 – 6 p.m. on Saturday, 
November 9 at the Rockland GAA Pavilion 
in Orangeburg. Tickets are $15 in advance 
and $20 at the gate, children under 10 are 
free. A $40 family ticket covers two adults 
and their children with all proceeds going 
directly to Rockland Homes for Heroes. 

With your ticket, you will enjoy live music by 
N.a.s.H. and The Narrowbacks, DJ, 50/50, 
raffles, silent auctions, bouncy castle, family 
games, a playground and more. There will be 
a cash bar and food available for purchase. 

For more information or to purchase you 
tickets, contact Siobhan Keane-Revie 
at 845-558-5438 or Dan FitzPatrick at 
845-721-7281.

Making Strides Against 
Breast Cancer Walk 
Sun., Oct. 20
Place: Woodbury Common - Lot 37

Tailgate: 7:30 – 8:45 a.m. / Walk: 9 a.m.

RSVP: Lisa Culhane at ext. 2597 or  
culhanel@oru.com

SVOC Lobster Truck 
Food Drive 
Fri., Oct. 18
Join T&S Engineering’s special food drive 
from  11:30 a.m. – 3 p.m. Bring a donation 
for People to People’s food pantry  and order 
some lunch from Cousins Maine Lobster 
 Food Truck.

Check Announcements on Conor for details. 


